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2. Locate the latest firmware version at 
www.rimage.com/support.  

a. From the Support menu select: Printer 
Series > Your Product > Software, 
Firmware & Service Packs tab. 

 Note: The latest firmware versions 
are listed under the Firmware 
heading. 

b. If the firmware version on the Software, 
Firmware & Service Packs tab is newer 
than your printer’s current version, 
download the firmware. Refer to step 2. 

 If the firmware version listed is the same 
as your printer’s current version, no 
further action is needed. Periodically 
check the Rimage Support site for 
firmware version updates. 

 

2. Download the latest firmware version. 

a. At the PC, create a new folder on the C:\ drive 
labeled Updated Firmware. 

b. From the Software, Firmware & Service 
Packs tab, select the link to the latest 
firmware version. The Firmware Download 
page displays. 

c. Select the Download Now button. 

d. Accept the End User License Agreement. 
The File Download dialog box displays. 

e. Save the .zip file to the C:\Updated Firmware 
folder that you created in step 2a. 
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3. Update the Everest printer with the latest firmware version. 

a. From the left panel of Rimage System Manager, select . The right panel displays Production Server 
information. 

b. Select . Production Server pauses. 

c. Repeat steps a – b for each Production Server as needed. 

d. From the Control Center menu select Update Printer Firmware. 

 Note: If the Found New Hardware Wizard displays:  

• Everest III printer: Select Next to advance through each Wizard window, then continue to step e. 

• Everest 600 printer: The Wizard window displays, but the firmware update continues. Select 
Cancel to close the Wizard window, then continue to step e. 

e. Browse to and select the firmware file in the C:\Updated Firmware folder. 

 Note: The file will have a .hex extension. 

f. Select OK. The program runs and the printer is updated. 

4. Select  for each paused Production Server. Production Server starts. 

 Note: Make sure you wait until the firmware update is complete before you select . The update may 
take a few minutes. 

The firmware update is complete. 

Procedure for the Everest III Updater Utility 
1. Locate the latest firmware at www.rimage.com/support. 

a. From the Support menu select: Printer Series > Everest III > Software, Firmware & Service Packs tab. 

 Note: All of the latest firmware versions are listed under the Firmware heading. 

b. If the firmware version on the Software, Firmware & Service Packs tab is newer than your current version, 
download the firmware. Refer to step 2. 
 
If the firmware version listed is the same as your printer’s current version, no further action is needed. 
Periodically check the Rimage Support site for firmware version updates. 

2. Download the latest firmware version. Refer to the image on page 2. 

a. At the PC, create a new folder on the C:\ drive labeled Updated Firmware. 

b. From the Software, Firmware & Service Packs tab, select the link to the latest firmware version. The 
Firmware Download page displays. 

c. Select the Download Now button.  

d. Accept the End User License Agreement. The File Download dialog box displays. 

e. Save the .zip file to the C:\Updated Firmware folder that you created in step 2a. 
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3. Update the Everest III printer with the latest firmware version. 

 Important! If you are updating multiple Everest III printers, update only one printer at a time. 

 Tip: If the Everest III Printer Updater utility is not already installed on the PC, download the utility from 
www.rimage.com/support. From the Support menu select: Printer Series > Everest III > Software, 
Firmware & Service Packs tab > Everest III Firmware Updater link.  

a. Close any open applications on the PC. 

b. At the control center select: C: > Program 

Files > Rimage > Utilities >  
Ev3Updater.exe. The Everest III Printer 
Firmware Updater dialog box displays. 

 Important! 

• If the four indicator lights on the 
Everest III control panel are blinking, 
or if you have manually changed the 
mode switch to position 4 and 
restarted the printer, the printer is 
already in firmware update mode. 
Select the Printer is already in 
firmware update mode checkbox.  

• If the four indicator lights are not 
blinking, and if you did not manually 
change the mode switch, do not 
select the checkbox. The Updater 
utility will change the printer to 
firmware update mode internally. 

 

c. Select the Select File button. The Select Flash 
File dialog box displays. 

d. Browse to the firmware file in the C:\Updated 
Firmware folder. 

 Note: The file will have a .hex extension. 

e. Select Open. The firmware file displays in the 
Select File field on the Everest III Printer 
Firmware Updater dialog box. 

 

 

f. Select Update Flash. The firmware update 
process begins. 
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 Notes:  

• During the update process, a status 
bar displays in the Update Flash field 
and the printer’s indicator lights blink. 
The update process may take a few 
minutes.  

• When the update process is 
complete, an Ev3Updater message 
that the firmware update succeeded 
displays. 

 

 

g. Select OK to close the message box. 

h. Select Exit on the Everest III Printer Firmware 
Updater dialog box. The dialog box closes. 

 

 Important!  

• If you manually changed the mode switch to position 4 before beginning the firmware update 
process, or if you selected the Printer is already in firmware update mode checkbox in step b, 
the printer’s four indicator lights blink. Change the mode switch to the original position and restart 
the Everest III. 

• If you did not manually change the mode switch or select the checkbox in step c, the Everest III is 
ready for use. 

The Everest III firmware update is complete. 

 

 

 


